BABY PUPPY ENROLMENT

DAY-CARE FOR DOGS

PO Box 83 Walliston, WA 6925
About You 6/106 Robinson Ave, Belmont
Phone/Fax: (08) 9478 2000

Surname:

First Name:

Partner’s Name:

Address:

Home Phone:

Mobile:

Email:

What ages of children do you have at home?

List any other pets in the household and their ages:

About your Dog
Name: . Sex: M__F__
Breed: . Is this your first dog?: YES __ NO__
Birthdate:

Class requested (i.e. Aug ‘09)

Date of Vaccination:

Next Vaccination Due:

*Please note that a current vaccination certificate MUST be sighted by Billy’s staff prior to commencing training
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TERMS & CONDITIONS

Before bringing your dog to training classes, it is important for you to read and understand the following.
Please feel free to ask any questions before agreeing.

Canine behaviour is complex and is influenced by many factors including socialisation, genetics and environment. Dog
training classes do not guarantee a perfectly behaved dog, they are simply the first step in the right direction.
Socialisation and training must continue throughout the dog’s life.

Vaccinations

Puppies have a critical period for socialisation which occurs between approximately 6 and 16 weeks of age. Puppies
which do not experience adequate socialisation during this time are more likely to develop problems with social
behaviour including fear and aggression.

Puppies require a course of vaccinations and immunity is not complete until this course is finished. However, the
vaccination course cannot be completed until most of the socialisation period has passed. Therefore, there is a
compromise between socialisation to prevent behaviour problems and isolation to prevent infection

Children in Class

Children make wonderful dog trainers and are encouraged to attend. Safety is a priority when working with dogs and
children. All children under the age of 15 must be accompanied and supervised by an adult at all times. If you would like
to bring a child under 7 to class please arrange for another adult to sit with them and enjoy watching you train.

In the interest of safety children are not to approach dogs in class unless both the parent and owner of the dog have
given express permission. Parents are to take responsibility for their children’s safety and ensure they are not disruptive
to the class.

Refund & Transfer Policy

Fees are non-refundable. Once a course has commenced refunds will not be given. If you are uncertain as to whether
the training courses offered suit your individual needs you are welcome to watch a class prior to booking.

Visitors are always welcome!

Classes are non-transferrable after commencement of the course. If you are unable to attend a scheduled lesson please
contact your instructor. Course notes can be emailed to you but make-up classes are not available.

Classes are generally not run over long weekends, however please confirm with the trainer.

Your feedback is valuable
If you are experiencing difficulty or have any concerns regarding the training program or techniques used, please
discuss with the trainer immediately after class. We will do our best to assist you to achieve your goals.

Waiver
The minimal risks associated with puppy classes held in a controlled environment are far outweighed by the benefits for
your puppy’s social and behavioral development.

By agreeing to these terms & conditions | hereby waive Billy’s Day-Care for Dogs of any liability of any nature for injury
and/or damage that | or my dog may suffer while attending training sessions on the grounds or surrounding areas. |
expressly waive any and all claims against Billy’s or its employees for any loss or damage due to theft, disease, fire,
escape, injury or illness or other unavoidable causes, for which due care and diligence have been exercised.

Signature: . Date: .
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Purpose: Baby Puppy incorporates basic training, management, socialisation and fun while helping you lay
the foundation for a lifelong relationship. At Billy's we provide an ideal safe environment for your pup to
interact with other pups and their owners with an opportunity to learn core behaviour principles that will be
essential throughout their lives.

Research has shown that puppies have a 'critical window' for socialisation that closes as early as 4 months of
age. Attendance at Baby Puppy classes (commonly referred to as Puppy Preschool) is an essential
component for raising a puppy that will grow into a calm and confident adult dog.

The program is not a 'puppy party' as each lesson is well structured and handlers are given some 'homework'
to complete prior to attendance each week. At this young age puppies are unlikely to be fully vaccinated but
that does not hamper their participation in Baby Puppy classes. Please feel free to contact us if you would
like more information.

Essential Resource: AFTER You Get Your Puppy Dr. lan Dunbar.
**Available to download for FREE from www.dogstardaily.com

Duration: 4-weeks

Please bring to class:

e Your puppy's current vaccination record

e Soft collar and leash - no chain collars/leashes and no retractable leashes
e Your puppy's favourite food treats & toys

e A comfortable mat for your puppy to lie on

Cost: $80

As a new business we are unable to offer EFTPOS or credit card transactions at this time due to the high
costs involved. We accept cash and cheque, but our most popular method of payment is direct deposit by
internet banking. You can make your payments in advance, or you can use our internet connection when you
come to Billy’s. (banking details available on request)

Submitting your completed forms:

Please ensure you read the following Terms & Conditions and sign and date the bottom before you submit.
You may fax, scan & email, post, or drop forms of in person to Billy’s. Contact details can be found at the top
right of the first page. Alternately, you can fill in or drop off your enrolment at Victoria Park or Lathlain vets.

Thank you for you for interest in Billy’s Pet Dog Training!

Our dog trainer, Julia Boven will be in touch with you shortly to notify you of the result of your booking and
to discuss payment. Please note that full payment must be received before a place in a group class can be
confirmed. If you have any questions relating to your puppy’s enrolment in Baby Puppy please contact our
trainer, Julia directly on 0423 065 189.
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