POOCH PROFILE FORM

DAY-CARE FOR DOGS

This form must be completed before starting your first class or private PO Box 83 Walliston, WA 6925
training session. 6/106 Robinson Ave, Belmont
It will help Billy’s to determine the most suitable program for your dog. Phone/Fax: (08) 9478 2000
About You

Surname:

First Name:

Partner’s Name:

Address:

Home Phone:

Mobile:

Email:

What ages of children do you have at home?

Have you completed any previous training? thisdog?  anotherdog?

Which of the following have you used while training your dog(s)? Please tick.

Choker/check chain Standard collar
Harness Head halter
Food Toys

Electronic collar Citronella collar
Petting Praise

Play Punishment

What is the main purpose for attending training with your dog?




About your Dog

Name: . Sex: M__F
Breed: . Desexed? YES __NO__
Birthdate: . Is this your first dog?: YES __ NO__

Age of dog when obtained:
Obtained from where? Pet Shop __ Breeder__ Pound __ Other (please specify)

List any other pets in the household and their ages:

When you are home is your dog: Outside___Inside___ Some of both____

How many hours per day is your dog left alone?

When left alone is your dog: Outside_ Inside_ Some of both___
How much time do you spend exercising your dog each day: 0-lhr__ 1-2hr 2+ hours___
How do you exercise your dog? Walking__Jogging__ Park__ Beach__

Other (please list)

Previous Training:
Highest level of training attained to date: Puppy Preschool ___ Senior Puppy

Level One Other (please give details)

Where did you attend these training classes?

When did you complete this training with your dog? (i.e. December 2008)

How did you hear about Billy’s training?




Vet Clinic:

Vet Clinic Phone:

Date of Vaccination:

Next Vaccination Due:

Vaccination Type:

*Please note that a current vaccination certificate must be sighted by Billy’s staff prior to commencing training

What type of food to you feed? (wet, dry, brand)

How many meals to do you feed per day?

12

3 Free Feed Other (please specify)

Which of the following behaviours apply to your dog? (Please tick all that apply)

N e e Y Y B O I O

Barks excessively Fearful of noises/storms
Jumps on people Anxious when left alone
Does not come when called Mounts dogs/people/objects
Toilet trained Seeks attention

Chases moving objects Pulls on lead

Likes to retrieve Likes new people

Won’t bring retrieved objects back Likes children

Chews a lot Likes other dogs

Fussy about food Likes to be with you a lot
Digs excessively Stubborn

Has excess energy Pushy

Bites at hands, clothes or bodies Protective

Plays too roughly

Pulls on lead

Destructive

Unruly in the car

Suffers from car sickness

Sits in the front seat of the car
Dislikes grooming/handling
Fearful of water

N e e Y Y I I O

Suspicious/shy of strangers
Fearful of other dogs

Guards food/objects/people
Aggressive towards people
Has growled at people

Has bitten someone
Aggressive towards animals
Has wounded another animal



Which of your dog’s behaviours do you feel do you feel could be improved?
(i.e. not pulling on lead, not jumping on people, etc...)

Do you or your dog have any medical conditions that may affect your participationin a
training program? (i.e. hearing or eye sight problem)

What would you like to achieve with this program? Please be specific about your
expectations (i.e. “able to walk my dog without pulling” or ”a dog that doesn’t jump on
people”) Please do not write “an obedient dog”

Any other comments that you would like to make?




BOOKING REQUEST FORM

Thank you for filling out the POOCH PROFILE form. Please complete this booking request
form ticking your preferred course and date of commencement.

As classes fill rather quickly please rank class preference by indicating 1-3. A Billy’s staff
member will contact you shortly to confirm in which class you have been reserved a
tentative place. Final confirmation will be given only when full payment is received.

v'| COURSE START DATE TIME DURATION | COST
Senior Puppy Tuesday August 4" 6:30pm | 4 weeks $S90
Senior Puppy Tuesday September1™ 6:30pm | 4 weeks $S90
Senior Puppy Saturday September 5th 3:00pm | 4 weeks $S90
Senior Puppy Tuesday October6"" 6:30pm | 4 weeks $90
Senior Puppy Saturday October 10%" 3:00pm | 4 weeks $S90
Senior Puppy Tuesday November 3" 6:30pm | 4 weeks S90
Senior Puppy Saturday November 7t 3:00pm | 4 weeks $S90
Level 1: Basic Manners | Saturday August 1% 1:00pm | 6 weeks $125
Level 1: Basic Manners | Saturday September 12" 1:00pm | 6 weeks $125
Level 1: Basic Manners | Saturday October 24" 1:00pm | 6 weeks $125

v'| COURSE START DATE COST
Private Lessons Ongoing From $45 per hour

Payment Methods:

As a new business we are unable to offer EFTPOS or credit card transactions at this time
due to the high costs involved. We accept cash and cheque, but our most popular
method of payment is direct deposit by internet banking. You can make your payments
in advance, or you can use our internet connection when you come to Billy’s. (banking
details avail on request)

Submitting your completed forms:

Please ensure you read the following Terms & Conditions and sign and date the bottom
of the next page before you submit. You may fax, scan & email, post, or drop forms of in
person to Billy’s. Contact details can be found at the top right of the first page.

Thank you for you for interest in Billy’s Pet Dog Training!

One of Billy’s staff members will be in touch with you shortly to notify you of the result
of your booking and to discuss payment. Please note that full payment must be received
before a place in a group class can be confirmed.




TERMS & CONDITIONS

Before bringing your dog to training classes, it is important for you to read and understand the following.
Please feel free to ask any questions before agreeing.

Canine behaviour is complex and is influenced by many factors including socialisation, genetics and environment. Dog
training classes do not guarantee a perfectly behaved dog, they are simply the first step in the right direction.
Socialisation and training must continue throughout the dog’s life.

You agree that the information provided in the Pooch Profile is used to ascertain the suitability of your dog for group
training classes. You understand that the results provided may deny acceptance into group classes. Private lessons
and/or behaviour consults may be offered in these circumstances at the discretion of the trainer.

Dogs attending classes must be clean and free of fleas, wormed and vaccinated. If your dog is ill or injured, it is
advisable not to attend class. It is not appropriate for a bitch in season to attend training. Please call the trainer to
discuss these circumstances prior to the scheduled class.

Children in Class

Children make wonderful dog trainers and are encouraged to attend. Safety is a priority when working with dogs and
children. All children under the age of 15 must be accompanied and supervised by an adult at all times. If you would like
to bring a child under 7 to class please arrange for another adult to sit with them and enjoy watching you train.

In the interest of safety children are not to approach dogs in class unless both the parent and owner of the dog have
given express permission. Parents are to take responsibility for their children’s safety and ensure they are not disruptive
to the class.

Refund & Transfer Policy

Fees are non-refundable. Once a course has commenced refunds will not be given. If you are uncertain as to whether
the training courses offered suit your individual needs you are welcome to watch a class prior to booking.

Visitors are always welcome!

Classes are non-transferrable after commencement of the course. If you are unable to attend a scheduled lesson please
contact your instructor. Course notes can be emailed to you but make-up classes are not available.

Classes are generally not run over long weekends, however please confirm with the trainer.

Aggressive or highly aroused behaviour

The trainer reserves the right to deny training for any dog that is showing signs of aggressive tendencies towards other
dogs or people in the class. The balance of fees may be used towards private training lessons to assist with behavioural
modification. A referral system is also in place to deal with problem behaviours.

Your feedback is valuable
If you are experiencing difficulty or have any concerns regarding the training program or techniques used, please
discuss with the trainer immediately after class. We will do our best to assist you to achieve your goals.

Waiver

By agreeing to these Terms & Conditions you consent that information provided in the Pooch Profile & Booking Form is
true and accurate to the best of your knowledge. You understand that for the safety of both dogs and staff that you
must express any knowledge of known behavioural/aggression problem that your dog has with other animals, toys,
food or humans. The client is solely responsible for any harm or injury caused by their pet to other dogs or humans
whilst in the care of Billy’s Day-Care for Dogs.

By agreeing to these terms & conditions | hereby waive Billy’s Day-Care for Dogs of any liability of any nature for injury
and/or damage that | or my dog may suffer while attending training sessions on the grounds or surrounding areas. |
expressly waive any and all claims against Billy’s or its employees for any loss or damage due to theft, disease, fire,
escape, injury or illness or other unavoidable causes, for which due care and diligence have been exercised.

Signature: . Date: .




